
SMARTEEVA CUSTOMER
PORTAL

Ensuring Safety and Satisfaction 

Overview

Smarteeva's Customer Portal is a state-of-the-art platform designed to enhance

the experience of medical device users and stakeholders. This portal provides a

direct line of communication and service, tailored to the unique needs of the

medical device industry. With the Smarteeva customer portal, customers are

able to interact with you in real-time, provide pertinent product information,

log-in product complaints, issue or general queries and also receive critical

notifications from you on products related issues, recalls and other news.

C U S T O M E R  P O R T A L  D A T A S H E E T

Key Features

Sophisticated Decision Trees 

Real Time collaboration 

Install Base management  

Reduce manual efforts 

Fast and easy adoption 

Two-way notifications 

API for Seamless integrations 

Smart data collection

Customers can interact instantly, report product issues, or get information. 

Direct Engagement

Benefits



Work with customers and team members without delays. 
Real-Time Collaboration

Easy to navigate for customers and employees, ensuring quick adoption. 
User-Friendly Interface

Keep everyone informed with automatic updates.
Automated Notifications

C U S T O M E R  P O R T A L  D A T A S H E E T

Handles product information and customer interactions in one place.

Receive and send critical updates about product safety and recalls. 

Efficient Management

Enhanced Communication

Features

Smart decision trees guide users to the right solutions quickly. 

Gathers important information smartly, aiding in risk assessment and decision-

making.

Fits into existing systems with minimal effort. 

Innovative Technology

Data-Driven

Seamless Integration

Advantages Over Competitors

The Smarteeva Difference

Our Customer Portal is not just a tool; it's a bridge between medical device

companies and their customers, ensuring products are used safely and

efficiently. It's an integral part of success in today's fast-paced, global medical

device market.

Contact Us :
WWW.SMARTEEVA.COM 
Customer Support: support@smarteeva.com 
Sales Inquiry: sales@smarteeva.com


